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SECTION 1. CASE DETAILS
Reception channel: 
☐ Email
☐ Web

Type of incident:
☐ Laboratory complaint (ISO 17025)
☐ Certification complaint (ISO 17065)
☐ Appeal (ISO 17065)

SECTION 2. INFORMATION ABOUT THE COMPLAINANT

Name/Company name: 

NIF/CIF: 

Contact person:

Phone:


Email: 


Postal address: 

Relationship with Orbik: Choose an item 


If you select “Other”, please specify:


SECTION 3. DESCRIPTION OF THE COMPLAINT/APPEAL
Summary of the complaint/appeal(Brief description of the dissatisfaction or request for review)


Activity / Service affected

Laboratory: Report number: 

Certification: Certificate number: 
Documentation provided by the complainant
☐ None
☐ Emails
☐ Reports/Certificates
☐ Photographs/Screenshots
☐ Contracts/Offers   
☐ Other: 



Appeals: Decision subject to appeal
☐ Denial of certification
☐ Suspension of certification
☐ Withdrawal of certification
☐ Reduction of scope
☐ Conditions imposed
☐ Other: 

Date of notification of the original decision: Click to select a date 

Appeal period (30 days):
☐ Within deadline  ☐ Outside deadline (justify admissibility)
Declarations

☐ I declare that the information provided is true and complete.

☐ I understand that the organization may request additional information to properly process this request.

☐ I have read and accept the Privacy PolicyOrbik Cybersecurity SCOOP will handle complaints and appeals in an objective, confidential, impartial manner and without reprisals against the person submitting them, in accordance with the requirements established in ISO/IEC 17025:2017 and ISO/IEC 17065:2012.

Complaints must be handled through a documented process to receive, evaluate and decide on them, including the monitoring and recording of the actions taken.

Appeals must be reviewed by individuals who are not involved in the certification activities related to the appeal, and the body must record and monitor the actions taken to resolve them.

Submitting this form does not automatically guarantee the acceptance of the request; the organization will carry out a prior admissibility analysis and may request additional information.

2orbik-cybersecurity.com
Goiru Kalea, 9, 20500 Arrasate / Mondragón, Gipuzkoa, Spain
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